Press Release to Local Radio/TV/Newspapers

GP practices coping with the freezing weather

Many of you have asked for examples  of what GP practices have done to deliver patient services during the  freeze

I attach some responses to my survey of how practices are coping. 

There are many examples of staff going the extra mile to help patients  (literally!!)

GPs and staff battle to keep general practice open during adverse weather conditions  

GP leaders in Berkshire, Buckinghamshire and Oxfordshire have praised the effort of doctors and practice staff in the region for continuing to operate normal, or near normal, services for their patients, despite the extreme weather conditions. With parts of the region experiencing temperatures of -18C almost all practices have stayed open for their normal contracted hours, with staff and doctors making special effort to get in to work.  

Dr Paul Roblin, from the Berkshire, Buckinghamshire and Oxfordshire Local Medical Committee, which represents GPs locally, said: 

“We’ve heard of doctors bringing sleeping bags to their practices and staying overnight, of GPs and nurses walking miles through snow and ice, of staff staying locally instead of going home and of some bringing their children in with them so they could make sure their surgeries remained open. 

“There are probably many more examples of GPs and staff going the extra mile that we’re unaware of and we want to say we are extremely proud of the efforts that have been made by those working in general practice to ensure patients are not let down.” 

“To be on the safe side we would advise patients who have routine appointments to check with their practices before setting out, just in case their surgery has had to amend their timetable.”
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