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Job Description: Nursing Team Lead 
	Job Title
Grade
	Nursing Team Lead
Grade 7 - 8

	Salary
	Dependent on Experience

	Responsible to
	Interim Clinical Services Manager

	Accountable to
	The Directors



Job Summary
The Nurse Team Lead will provide day-to-day leadership and operational oversight of the Nursing Team, working alongside the existing Nursing Team Lead to ensure safe, effective, and high-quality patient care.
This role is focused on supporting service delivery, strengthening team consistency, and ensuring clear communication across the practice during a period of transition.
The post holder will act as a key point of contact for the nursing team, supporting both clinical and operational processes, and ensuring the service remains safe, responsive, and well-led.
The post holder will be expected to conduct themselves in a manner appropriate to the role.
Job Responsibilities
Team Leadership and Day-to-Day Oversight 
· Support the coordination and smooth running of daily nursing team operations 
· Act as a visible and accessible point of contact for all nursing staff 
· Promote a positive, open, and supportive team culture 
· Lead by example, demonstrating professionalism and consistency 
· Ensure clear communication within the team and across the wider practice 

Workforce and Capacity Management
· Monitor capacity and escalate risks early where service delivery may be impacted 
· Contribute to recruitment, induction, and retention of nursing staff 
· Support onboarding of new starters to ensure safe integration into the team 



Performance, Development and Wellbeing
· Support staff appraisals and personal development planning 
· Identify training needs and facilitate access to learning opportunities 
· Provide informal coaching and day-to-day support to team members 
· Promote staff wellbeing and ensure concerns are recognised and addressed early 
· Support return-to-work processes and absence management 

Service Delivery and Quality
· Support delivery of safe, effective, and high-quality nursing services 
· Monitor key activity areas (e.g. LTCs, treatment room, screening, QOF delivery) 
· Identify gaps or variation in processes and support improvements 
· Ensure consistency in clinical and administrative processes across the team 
· Escalate risks relating to patient safety, quality, or capacity appropriately

Safeguarding Lead 
· Act as a Safeguarding Lead for the practice, ensuring robust systems for identifying, responding to, and escalating safeguarding concerns involving children, young people, and adults
· Provide advice, guidance, and support to all practice staff on safeguarding matters, including complex or high‑risk cases
· Maintain up‑to‑date knowledge of safeguarding legislation, local pathways, multi‑agency procedures, and best practice
· Ensure safeguarding training compliance across the practice workforce and support staff in achieving required competency levels
· Work collaboratively with the GP Safeguarding Lead(s), Executive Manager, Operations
· Manager, and external safeguarding partners (e.g., social care, MARAC, health visitors)
· Ensure safeguarding incidents, disclosures, and concerns are documented, escalated, and reviewed in line with statutory requirements and practice policy
· Promote a culture of vigilance, safety, and professional curiosity across the practice
· Contribute to safeguarding audits, learning reviews, and quality improvement activity

Governance and Communication
· Work with the Executive Manager Operations Manager and GP Clinical Leads to ensure services are well-led and compliant with CQC standards 
· Safeguarding Lead
· Support implementation of policies, protocols, and clinical processes 
· Ensure learning from incidents, complaints, or feedback is shared within the team 
· Liaise with other Team Leads to ensure alignment and reduce duplication
· Contribute to practice-wide meetings, including Protected Learning Time (PLT)

Engagement and Collaboration
· Build strong working relationships across the multidisciplinary team 
· Liaise with external agencies and stakeholders where required 
· Support engagement with the Patient Participation Group (PPG) where appropriate 
· Contribute to wider practice priorities and service development 

Working Relationships and Decision-Making 
· The Nurse Team Lead will operate within a clear delegated framework to support safe and effective service delivery.
· They will be responsible for the day‑to‑day operational leadership of the Nursing Team, including rota coordination, workload prioritisation, and immediate issue resolution.
· The post holder will work collaboratively with the Operations Manager, who retains responsibility for wider operational delivery across the practice. The role is responsible for nursing service coordination only, not wider non‑clinical operational management.
· Clinical oversight and decision‑making remain with the GP Clinical Leads. The role supports implementation and consistency, rather than setting clinical policy.

The post holder will escalate risks and concerns appropriately, including:

· Clinical risks to the GP Clinical Lead
· Operational risks impacting wider services to the Executive Manager or Operations Manager
· Workforce or capacity concerns to the Executive Manager

General responsibilities for all staff 
The post holder is expected to.
· Adhere to practice policies and procedures and relevant legislation including the requirements of any professional bodies.
· Attend mandatory training as identified by the practice
· Highlight potential development areas.

Confidentiality:
The post holder must maintain the confidentiality of information about patients’ staff and practice business in accordance with the Data Protection Act 1998 and Caldecott principles.
· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.   They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately
· In the performance of the duties outlined in this job description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers.  They may also have access to information relating to the practice as a business organisation.  All such information from any source is to be regarded as strictly confidential
· Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data

Health & Safety:
Employees must be aware of the responsibilities placed upon them under the Health Safety at work Act (1974), to ensure that the agreed safety procedures are carried out to maintain a safe environment for employees and visitors.
All staff have a responsibility to report all clinical and non-clinical accidents, incidents or near-misses promptly and when requested to co-operate with any investigations under-taken.
· Using personal security systems within the workplace according to practice guidelines
· Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks
· Making effective use of training to update knowledge and skills
· Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards
· Actively reporting of health and safety hazards and infection hazards immediately when recognised
· Keeping own work areas and general / patient areas generally clean, assisting in the maintenance of general standards of cleanliness consistent with the scope of the job holder’s role 
· Undertaking periodic infection control training (minimum annually)
· Reporting potential risks identified

Equality and Diversity:
The practice has adopted an equal opportunities policy, and all employees must be aware of their obligations to abide by the spirit and nature of the policy to avoid direct and indirect discrimination.
The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:
· Acting in a way that recognizes the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation
· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.

Personal/Professional Development:
The post-holder will participate in any training programme implemented by the practice as part of this employment, such training to include:
· Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development
· Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work

Quality:
The post-holder will strive to maintain quality within the practice, and will:

· Alert other team members to issues of quality and risk
· Assess own performance and take accountability for own actions, either directly or under supervision
· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance
· Work effectively with individuals in other agencies to meet patients’ needs
· Effectively manage own time, workload and resources

Communication:
The post-holder should recognise the importance of effective communication within the team and will strive to:
· Communicate effectively with other team members
· Communicate effectively with patients and carers
· Recognise people’s needs for alternative methods of communication and respond accordingly

Contribution to the Implementation of Services:
The post-holder will:
· Apply practice policies, standards and guidance
· Discuss with other members of the team how the policies, standards and guidelines will affect own work
· Participate in audit where appropriate

The job description is not exhaustive and is subject to review in the light of the changing needs of the organisation. Any review of this job description will be undertaken in consultation with the post holder. 

Person Specification
	Person Specification – Nursing Team Lead

	Qualifications
	Essential
	Desirable

	Registered Nurse (Nursing and Midwifery Council)
	
	

	Qualified to degree level
	
	

	Mentor or teaching qualification
	
	

	Post graduate diploma or degree (Chronic Disease Management)
	
	

	Nurse prescriber
	
	

	Completed or working towards formal infection prevention and control training
	
	

	Family planning qualification
	
	

	Experience
	Essential
	Desirable

	Minimum of 5 years post-registration experience 
	
	

	Minimum of 2 year primary and community nursing experience
	
	

	Experience of leading a nursing team in a primary care environment
	
	

	Experience of chronic disease management
	
	

	Experience of working autonomously
	
	

	Experience of infection prevention and control measures
	
	

	Experience of managing elderly and housebound patients
	
	

	Experience of quality initiatives, i.e., benchmarking
	
	

	Clinical knowledge and skills
	Essential
	Desirable

	Wound care/removal of sutures and staples
	
	

	ECGs 
	
	

	Venepuncture
	
	

	New patient medicals 
	
	

	Requesting pathology tests and processing the results, advising patients accordingly
	
	

	Understanding the importance of evidence-based practice
	
	

	Understand the requirements for PGDs and associated policy
	
	

	Ability to record accurate clinical notes
	
	

	Ability to work within own scope of practice and understanding when to refer to GPs
	
	

	Chaperone procedure 
	
	

	Women’s health (cervical cytology, contraception, etc.)
	
	

	Immunisations (routine, childhood, and travel)
	
	

	Chronic disease management in [list as appropriate]
	
	

	Travel medicine
	
	

	Spirometry
	
	

	Broad knowledge of clinical governance
	
	

	Knowledge of public health issues in the local area
	
	

	Awareness of issues within the wider health arena
	
	

	Knowledge of health promotion strategies
	
	

	Skills
	Essential
	Desirable

	Experience in implementing protocols and clinical guideline
	
	

	Clinical Leadership Skills
	
	

	Management of teams and staff
	
	

	Excellent communication skills (written and oral)
	
	

	Effective time management (planning and organising)
	
	

	Ability to work as a team member and autonomously
	
	

	Good interpersonal skills
	
	

	Problem solving and analytical skills
	
	

	Ability to follow clinical policy and procedure
	
	

	Experience with audit and able to lead audit programmes
	
	

	Experience with clinical risk management
	
	

	Strong IT skills and competent in clinical IT systems
	
	

	Clear, polite telephone manner
	
	

	Personal Qualities 
	Essential
	Desirable

	Polite and confident
	
	

	Flexible and co-operative
	
	

	High levels of integrity and loyalty
	
	

	Sensitive and empathetic in distressing situations
	
	

	Effectively able to communicate and understand the needs of the patient
	
	

	Commitment to ongoing professional development
	
	

	Punctual and committed to supporting the team effort
	
	

	Motivated, forward thinker
	
	

	Problem solver with the ability to process information accurately and effectively, interpreting data as required
	
	

	Ability to travel between sites using own transport
	
	

	Other requirements 
	Essential
	Desirable

	Flexibility to work outside of core office hours
	
	

	Enhanced Disclosure Barring Service (DBS) check
	
	

	Clean, full UK driving license and access to a vehicle 
	
	




Signatures 
I confirm I have read and agree to the job description above

Name:

Signature:

Date:

[bookmark: _Hlk178931004]Accessibility and Alternative Formats:
We are committed to ensuring an accessible recruitment process. If you require any information related to this vacancy in an alternative format, such as large print, please do not hesitate to contact us.
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