Cowley Road Medical Practice, in Oxford, are looking for an enthusiastic and experienced Reception Team Manager to lead our reception team of 8 people.
We are a vibrant, forward-thinking GP practice that places the care of both our patients and staff at the core of everything we do. Our close-knit team fosters a warm, friendly, and compassionate environment, creating a space where everyone feels valued. 
Serving a diverse community of over 12,000 patients, our dedicated GPs, nurses, pharmacist, healthcare assistants (HCAs) and administrative staff work together to provide outstanding care. The Practice's current list size is around 12,000 patients and forms part of City East Oxford Primary Care Network.
The Reception Team Manager position is permanent and both full time and part time hours can be accommodated in the role for the right person.
The successful applicant will be offered
1. a competitive salary
1. NHS Pension
1. 5 weeks annual leave (plus bank holidays)
1. Free Car Parking

Informal discussions with Alan Dunham (Practice Manager) and visits to the Practice are welcome.
For a more detailed outline of the main duties and responsibilities of our Reception Manager, please review the attached job description and personal specification.

If you require further information regarding the position, please do not hesitate to contact Alan Dunham at Cowley Road Medical Practice.

Alternatively, If you would like to apply for the position, please send your CV with a covering letter by the closing date (10/07/26) to:

By Email: 
alan.dunham@nhs.net

or

By Post: 
Mr Alan Dunham, 
Practice Manager
Cowley Road Medical Practice
East Oxford Health Centre
Mansil Way
Oxford
OX4 1 XD
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