
Community Health and Wellbeing Worker (CHWW)

Person Specification

What You Need to Have (Essential):
· Education: A good general education.
· Experience: You’ve worked with the public and know how to communicate well.
· Skills & Knowledge: 
· You can talk clearly and build trust with people.
· You know your local area—its people, services, and culture.
· You’re good at making and keeping community connections.
· You’re a good listener and communicator.
· You notice things and understand people’s needs.
· You solve problems creatively.
· You’re positive and passionate about helping your community.
· You treat everyone with respect and without judgment.
· You work well with different teams and people.
· You care about making your community healthier and happier.
· You can work on your own without much supervision.
· You keep good records and can collect useful information.
· You manage your time well.
· You’re comfortable using basic computer programs.

Nice to Have (Desirable):
· Education: A qualification in health or social care.
· Experience: 
· You’ve worked in healthcare before.
· You’ve supported people in the community.
· Skills & Knowledge: 
· You understand the health challenges people in your area face.
· You know about promoting health and preventing illness.
· You’re aware of local health and social care issues.
· You can make good decisions using clear guidelines.
· You understand child development.
· You speak local languages.
· You’re confident using computers.

Job Requirements:
· You can travel around the community on your own.
· You’re flexible and can adjust your working hours to meet service needs.

