Job Description:
Deputy Practice / Operations Manager				9-1-2026
Falkland Surgery – Newbury, Berkshire
Join a supportive, forward-thinking GP training practice dedicated to quality patient care and continuous improvement.

About Us
Falkland Surgery is a well-established purpose-built GP practice on the south side of Newbury, serving a diverse patient population with a wide range of clinical services. As a training practice, we host GP trainees and medical students, providing a vibrant, collaborative environment where all team members are encouraged to grow and develop. 
Our multidisciplinary team includes experienced GPs, nurses, paramedics, pharmacists, social practitioners, and support staff who work together to deliver high-quality, patient-focused care. 
Our values:   'Kindness, Integrity, Community'

The Role – Deputy Practice Manager / Operations Manager
We are seeking a motivated Deputy Practice/Operations Manager to be responsible for our daily operations. Working closely with the Practice Manager, you will play a pivotal role in:

· Leading People: Managing HR administration and supporting our friendly, multi-disciplinary team to thrive.
· Driving Excellence: Overseeing clinical audits, QOF, and LCS achievements to ensure we maintain our "Good" CQC rating.
· Operational Innovation: Helping to shape and improve our systems and patient pathways in an ever-changing NHS landscape.
· Future Leadership: Acting as a key deputy for the Practice Manager, with real 
opportunities for professional growth.
· Hours: 30–37.5 per week (part-time or full-time, to suit the right candidate)
· Salary: Dependent on experience



Why Join Us?
· Modern Workspace: Work in a purpose-built facility
· A Truly Supportive Team: Join a group of professionals who value a "culture of learning" and support one another through the challenges of primary care.
· Flexibility That Works: We value your work-life balance. Whether you want a 4-day week or specific hours to fit around family commitments, we are open to discussion.
· Location: Enjoy the best of Newbury—a thriving market town with excellent rail links to London and beautiful surrounding countryside.





What We’re Looking For
· 
· Leadership Experience – at least 3 years’ experience in a senior administrative or management role (primary care experience desirable)
· Precision Mindset: proven experience in managing compliance and meeting KPIS
· Communication Skills: The ability to liaise effectively with staff, patients and external stake holders


Person Specification
Essential Qualifications & Experience
· GCSE (or equivalent) in English and Maths
· A-Level or equivalent further education
· Minimum of 3 years’ experience in a similar role with leadership or operational responsibility
· Experience in compliance and performance targets
Desirable
· Graduate degree or equivalent
· Previous experience working within a GP practice setting



Ready to Make a Difference?
If you’re passionate about operational excellence, team leadership, and improving patient services — we want to hear from you!
📩 Apply now or contact us to find out more about this exciting opportunity.
Practice Manager 
Mark Betkowski
mark.betkowski@nhs.net

Closing date 6-2-2026
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